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GIFTIE Maintenance Service Application Form
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Please use computer typing or formal writing to complete the maintenance service application

form to better control service quality.
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Please make a copy of the maintenance service application form with your mobile device to
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facilitate tracking of jewelry repair progress and communication in record.
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Please put the maintenance service application form and the jewelry products you need to repair in
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a safe "special cardboard box + bubble bag envelope” to ensure the safety of the jewelry in

delivery.
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It is essential to ensure the package with anti-collision and safety to avoid
squeezing and more damages during the postal transportation, Be sure to
reconfirm the safety and protection of the jewelry repair package before delivery.
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If you can find it, please provide us with a photocopy of the original invoice.
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Please do not provide the original invoice to us in the repair shipment.
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Please fully describe the content of the product to be repaired. (Such as chain broken, re-polishing,
modification of ring size and chain length, outlook adjustment, electroplating discoloration, ring cutting

and restoration, resetting gemstones, or personalized lettering services)
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Please describe in detail the repair request you want. (Let our technicians know what you think. We

will do our best to fulfill your requirements.
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After receiving your package, we will notify you by mail as soon as possible.
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Please help us to reconfirm your name and email address again. o correct
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Clip the delivery address below - post it on the carton box of the jewelry for repair service and mail it

to us.
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GIFTIE Customer Service Department

Shop 1-10, Taipei Arena, No. 2, Section 4, Nanjing East Road, Taipei City, Taiwan 10553
+886-2-25781808



